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News from
Sanctuary Park
at Nambour

The sales at Sanctuary
Park Retirement
Community in Nambour
are certainly supporting
the media reports of
signs of an
improvement in the economy. Units are
quickly being snapped up and the village is
buzzing with new faces.

Stages one and two of the village are
complete with 35 units in total, 30 of which
are under contract. Many of the new
prospective residents call in regularly and
check on their new unit or enjoy some leisure
time and social activity in the community
centre, which extends out over a beautiful
creek surrounded by trees.

Included in this newsletter are some
highlights of activities held at Sanctuary Park
recently and answers to frequently asked
guestions.

If you would like more information about the
village, please feel free to contact me and |
would be more than happy to answer your
guestions and take you on a tour of the village
and the display unit.

Sharon Rodgers
Unit Manager

christian values. community spirit.
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Lifestyle choices at Sanctuary Park
Residents at Sanctuary Park can be as active
as they want, or because of the positioning
and layout of the units, as private as they
wish.

Various social activities are organised on site
which all residents are welcome to participate
in. Recent activities have included movie and
barbeque nights once a month, a Mother’s
Day afternoon tea, a Fathers Day breakfast,
many get together cuppas and of course the
State of Origin football nights on the big
screen.

The village also hosted a Christmas in July
luncheon which was attended by current
residents and prospective residents. During
the luncheon two couples arrived to see the
village and after joining the group for plum
pudding, decided that they too would sign up
and become part of the Sanctuary Park
family.

Churches of Christ
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The community centre—at the heart of Our new bus

it all

Churches of Christ Care recently purchased a
Sanctuary Park’s community centre is the hub new bus for the Sanctuary Park community.
of the village and is a great place for residents This is a great addition for the residents at the
to get together and socialise. The community village and will be used to transport them to

centre has recently acquired a piano and local shops among other places.

electric organ for residents to use. It also has
a fully stocked library, with not only books, but Plans are underway to develop a calendar of
puzzles and board games as well. Residents events and outings which residents are able

enjoy the community centre which also offers: to participa_te in if they wish. It will be a great
way for residents to get to know each other

« A residents lounge and TV area while enjoying outings to local attractions.

¢ Residents kitchen

¢ Open plan dining room

e Activities and organised craft room
e Computer and internet access

¢ Ping pong table

e Barbeque area

e Covered terrace area
e Guest parking

I care, support, independence,
companionship, peace of mind

Churches of Christ Car e ..y our
experienced operator

Sanctuary Park is owned and operated by the
not-for-profit organisation, Churches of Christ
Care (Care). Care has been operating for
almost 80 years and is one of Queensland’s
largest owners and operators of retirement
communities with 13 across Queensland in
prime locations, as well as 25 residential aged
care facilities and a full range of community
based aged care services.

Each year we assist more than 20,000 clients
through our services with the support of over
2000 staff and 600 volunteers.

Care’s work is underpinned by Christian
values and community spirit and we welcome
people from all backgrounds and beliefs.
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Nambour and surrounds

Despite its tranquil
surrounds, Sanctuary
Park is just a five-minute
drive to Nambour and all
the major shopping,
recreational and medical
facilities this large town
provides.

The bustling township of
Nambour boasts
excellent medical
facilities both public and
private. Nambour
General Hospital, Selangor Private Hospital
and a number of ancillary medical services
are just a few minutes away.

Nambour also offers comprehensive shopping
and a wide range of community services and
organisations including a public golf course,
bowls club, swimming pool and an active RSL
Club. A public library, community arts centre,
cinema and local theatre cater for the more
culturally inclined.

Some of the best beaches and seaside
communities in Australia are only twenty
minutes away, as is award winning shopping
centre, Sunshine Coast Plaza, in
Maroochydore which offers a wide range of
department stores and boutique shopping as
well as a number of fine dining and café style
restaurants.

For something a little different, head up to
Eumundi on a Saturday morning and visit the
famous Eumundi Markets, which specialise in
organic farm produce and arts and crafts of all
description.

Nambour has a strong bus network, and with
easy access to the Bruce Highway, Brisbane
is just over an hour away by car.

Sanctuary Park Retirement Community
44 Zealey Road, Nambour

Support if and when you need it

Our aim at Sanctuary Park is to provide a
lifestyle that offers residents’ care, support,
independence, companionship and peace of
mind, whilst remaining active members of the
community. Sanctuary Park Community
offers a wide range of lifestyle options and
access to personally tailored care and support
packages, should you need it.

The Sunshine Coast Community Care
Program operates on the same site as
Sanctuary Park, and community care
packages are available to residents of the
village, should they need it.

Community care packages are government
subsidised packages of care and support,
offered to older people in the community who
wish to remain independent, but require some
assistance with day-to-day tasks.

Packages are individually tailored and can
provide assistance with activities such as:

personal care
housekeeping
meal preparation
laundry
maintenance

transport
social activities
medications
shopping.

Phone: 07 5476 4657 www.sanctuaryparkcommunity.com.au




Your questions answered

Q. What will I actually own?

A. You will be purchasing your new home on
a Licence to Occupy. The decision to move to
Sanctuary Park, Nambour is so that you do
not have to worry about all of the chores or
maintenance associated with owning your
own home. In addition, maintenance and
repairs of the village’s capital items are
managed for you. A contribution to the
maintenance reserve fund is included in the
weekly general service charge while
replacement of the village’s capital items is
the responsibility of Care, for example,
replacement of your hot water system,
airconditioning unit or stove if it breaks down
and cannot be repaired. For your security,
Sanctuary Park is a registered Retirement
Village which is governed under the
Retirement Villages Act 1999 (Qld).

Q. What is the general service charge?

A. The general service charge is the amount
a resident may be charged for general
services as set out in the residence contract.
A budget is prepared each financial year for
charges for general services which allow for
raising a reasonable amount to provide the
general services for the village for the
financial year. This budget is calculated
according to the “actual cost” of operating the
community.

Q. What does the weekly general services
charge include?

A. The weekly charge includes all rates and
taxes; insurance in respect of the village
assets and buildings together with their
fittings and fixtures; utilities costs, for
example, electricity, water and phone; and
management and administration as well as
accounting costs for the management of the
community. The charge also includes all
costs in relation to the day-to-day
maintenance, upkeep and cleaning of the
village and its buildings, including the costs of
gardening and maintenance. It also covers

Sanctuary Park Retirement Community
44 Zealey Road, Nambour

the cost of complying with the requirements of
any government or statutory authority, the
provision of the emergency response system,
security, accreditation, salaries and wages for
staff responsible for the provision of services
to residents, and all other costs as outlined in
the residence contract.

Q. Do you have a 24-hour emergency
response?

A. Yes. We have an emergency response
system in place which is externally monitored
24 hours, 7 days per week. Alarm activation
points are in your home and details will be
provided to you when you move in. You are
also provided with a personal pendant.

Q. Can my family/friends stay?

A. This is your home, your family and friends
are more than welcome to stay with you in
your home up to and including 30 days in a
continuous period. If you wish to have guests
for longer periods you are asked to discuss
this with management.

Q. Can | go on holidays leaving my home
empty?

A. Yes. However, it is a good idea that you
advise management so that they can keep a
close eye on your home for you while you are
away.

Q. Do you offer assistance with moving?
A. Yes. When the time comes, this can be a
big task but it is manageable. We can assist
by helping you to make arrangements for your
packing up, the move and then unpacking in
your new home. Simply discuss this with our
staff who are happy to help in any way.

Q. When | leave, who will arrange the
reinstatement and sale of my home?

A. When you leave we arrange reinstatement
and sale of your home.
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